Arizona Service Learning Competencies and Indicators

Introduction

Competency and Indicator Structure:

The competencies and Indicators for Service Learning are divided into three educational levels:  1.0—Grades K-3; 2.0—Grades 4-8; and 

3.0—Grades 9-12.  The competencies represent the major content, knowledge, and tasks to be attained in Service Learning at each educational level.  The indicators are supporting skills, knowledge, or attitudes that lead to mastery of a competency. The indicators are also used as the basis for the development of assessment criteria.  The verbs are related to the Taxonomy for Learning by A. Bloom. This structure provides a measurable set of verbs that represent a level of learning to be attained by the student. 

Arizona Service Learning 

Competencies and Indicators

Grades 4-8

2.1.0  
IDENTIFY WAYS TO ADDRESS SCHOOL OR COMMUNITY NEEDS

2.1.1 Identify a need to address in the school or community 

2.1.2 Identify steps in problem-solving 

2.1.3 Identify possible solutions 

2.1.4 Describe potential actions to bring about a solution

2.2.0
DEVELOP A PLAN TO ADDRESS A SCHOOL OR COMMUNITY NEED (PLANNING)

2.2.1
Identify the goal to be accomplished

2.2.2
Determine the actions to take

2.2.3
Identify who needs to be involved, what steps to take, and a timeline

2.2.4 Describe how the plan will contribute to a safe and healthy environment for the school, community, and individuals

2.2.5 Know when the need is resolved

2.3.0
CONDUCT ACTIVITIES RELATED TO THE PLAN (ACTION)

2.3.1 
Present plan of action. 

2.3.2 Participate in the activities identified in the plan

2.3.3 Distinguish between relevant and non-relevant information in activities

2.3.4 Apply creative thinking to develop new potential solutions 

2.3.5 Select alternative actions as needed

2.4.0 USE REFLECTION TO ASSESS THE PROCESS OF PLANNING AND IMPLEMENTING ACTIVITIES (REFLECTION)

2.4.1
Identify progress, successes, and the extent to which intended results were achieved

2.4.2 Identify intended and unintended outcomes of the activities

2.4.3 Identify areas for improvement 

2.4.4 Modify the plan of action to incorporate ideas for improvement

2.4.5 Examine data and recollections about activities as ongoing process

2.5.0 ANALYZE SUCCESSES THROUGHOUT THE PROCESS AND AT THE END OF THE ACTION (CELEBRATION) 

2.5.1 Acknowledge successful group and individual accomplishments

2.5.2 Acknowledge the benefits to community, school, and individuals

2.5.3 Identify unexpected accomplishments

2.6.0
IDENTIFY PERSONAL AND INTERPERSONAL SKILLS NEEDED FOR SERVICE TO OTHERS

2.6.1    Identify personal strengths and skills

2.6.2 Practice oral and written communication skills to convey one’s own thoughts and feelings to others

2.6.3 Practice personal skills in being flexible, seeing another person’s view, and standing for one’s own values

2.6.4 Identify leadership and team member characteristics and skills

2.6.5 Recognize the role of a team member in a group

2.7.0
ASSESS SELF-DEVELOPMENT REGARDING INDIVIDUAL’S EXTENDED RELATIONSHIP WITH COMMUNITY 

2.7.1 Recognize how groups can accomplish more than an individual  

2.7.2 Identify potential group conflicts and how to resolve them

2.7.3 Recognize the need and opportunities for civic participation

2.7.4 Determine how empathy, respect, and responsibility relate to civic participation

2.8.0 APPLY ACADEMIC CONTENT IN PLANNING, ACTION, REFLECTION, AND CELEBRATION ACTIVITIES

2.8.1
Apply knowledge of government, history, and current affairs to each step of a service experience in the school or the community

2.8.2 Apply knowledge of science and mathematics problem solving strategies to each step of a service experience in the school or the community

2.8.3 Apply knowledge of oral and written communications skills to each step of a service experience in the school or the community

2.9.0 EXAMINE THE NEED FOR CIVIC AND SOCIAL RESPONSIBILITY

2.9.1
Identify the difference between civic and social responsibilities to the community and school

2.9.2 Compare the effects of civic engagement and non-engagement 

2.9.3 Examine how social responsibility impacts government, communities, and individuals 

2.9.4 Examine ethical behavior as part of an individual’s social responsibility 

2.9.5 Examine the topics of human rights and diversity and their relationship to civic engagement

2.10.0
PRACTICE SKILLS ESSENTIAL FOR BOTH SERVICE AND FUTURE EMPLOYMENT

2.10.1 Identify skills that are common for service and future jobs

2.10.2 Practice skills required for both service and future jobs

2.10.3 Demonstrate skills for interviewing, for developing resumes, and for completing applications for both non-paid and paid jobs
